
You can 
consult us in 
your own 
words

Information of Human 

Rights Counseling Offices

The Human Rights Bureau of 
the Ministry of Justice
National Association of Civil 
Rights Commissioners

If you want to use our Human Rights Counseling Offices for 
Foreigners, please check the available days, times and languages 
and visit us in person or call us.

There are special telephone numbers(Navi Dial) above with 
English and Chinese speaking interpreters for your 
convenience.

Human Rights Counseling Offices for Foreigners

0570-090911English

0570-050110Chinese

Foreign-language Human Rights Hotline (Navi Dial)

Weekdays 9:00–12:00, 13:00–16:00

Weekdays 9:00–12:00, 13:00–16:00

Feel free to consult us by telephone.
From anywhere in Japan.

Kobe
[Counseling Office] Human Rights Counseling Office in the  
Kobe District Legal Affairs Bureau
Hatobacho 1-1, Chuo Ward, Kobe

English: 2nd Wednesday of every month, 13:00–17:00 Tel: 078 (393) 0600

Chinese: 4th Wednesday of every month, 13:00–17:00 Tel: 078 (393) 0600

Hiroshima
[Counseling Office] Human Rights Counseling Office in the 
Hiroshima Legal Affairs Bureau
Kamihatchobori 6-30, Naka Ward, Hiroshima

English, Portuguese, Spanish, Tagalog:

Monday–Friday, 8:30–17:15 (by appointment) Tel: 082 (228) 5792

Takamatsu
[Counseling Office] I-Pal Kagawa (Kagawa International 
Exchange Center) meeting room
Bancho 1-11-63, Takamatsu

English, Chinese, Korean, Spanish, Portuguese:

3rd Friday of every month, 13:00–15:00 (by appointment) Tel: 087 (837) 5908

Tokyo
[Counseling Office] Human Rights Counseling Office in the 
Tokyo Legal Affairs Bureau
Kudan No. 2 Government Building, 12F, Kudanminami 1-1-15, Chiyoda Ward

English: Weekdays 9:00–12:00, 13:00–16:00       0570-090911

Chinese: Weekdays 9:00–12:00, 13:00–16:00       0570-050110

Osaka
[Counseling Office] Human Rights Counseling Office in the 
Osaka Legal Affairs Bureau
Osaka No. 2 Legal Affairs Government Building, Tanimachi 2-1-17, Chuo Ward, Osaka

English: Weekdays 9:00–12:00, 13:00–16:00 0570-090911

Chinese: Weekdays 9:00–12:00, 13:00–16:00 0570-050110

Fukuoka
[Counseling Office] Kokusai Hiroba, Across Fukuoka 3F
Tenjin 1-1-1, Chuo Ward, Fukuoka

English: 2nd Saturday of every month, 13:00–16:00 Tel: 092 (725) 9200

Matsuyama
[Counseling Office] Ehime Prefectural International Center
Dogo Ichiman 1-1, Matsuyama

English: 4th Thursday of every month, 13:30–15:30 Tel: 089 (917) 5678

Sapporo

[Counseling Office] Sapporo No. 1 Government Building
Kita 8 Jonishi 2-1-1, Kita Ward, Sapporo

English: 2nd Wednesday of every month, 13:00–16:00 (by appointment) Tel: 011 (709) 2311

Chinese: 4th Wednesday of every month, 13:00–16:00 (by appointment) Tel: 011 (709) 2311

Sendai
[Counseling Office] Sendai No. 3 Legal Affairs Government Building
Kasugamachi 7-25, Aoba Ward, Sendai

English, Chinese: 4th Thursday of every month, 9:00–17:00 Tel: 022 (225) 5768

Nagoya
[Counseling Office] Human Rights Counseling Office in the 
Nagoya Legal Affairs Bureau
Sannomaru 2-2-1, Naka Ward, Nagoya

English: Weekdays 9:00–12:00, 13:00–16:00 0570-090911

Chinese: Weekdays 9:00–12:00, 13:00–16:00 0570-050110

Portuguese: 2nd Tuesday of every month, 13:00–16:00 Tel: 052 (952) 8111 (main)



Your problems might 
be infringements of 
your human rights.

Don’t worry alone. 
Consult with us, first.

● The Legal Affairs Bureau provides Human 

Rights Counseling Offices for Foreigners at 10 

locations nationwide with interpretation service 

available for those who are not comfortable 

speaking Japanese.

● We also offer a Foreign-Language Human 

Rights Hotline (Navi Dial), which provides 

telephone counseling in English and Chinese.

● We will work with you to think about the best 

solutions for your problems.

Telephone counseling

Face-to-face counseling

Mediation
We mediate in discussions.

Warnings and 
requests to violators

Advice and referrals

A hairdresser refused to cut your hair.

You were not allowed to rent an 
apartment.

Your children are bullied at school.

Differences of customs and habits 
are not accepted.

We provide referrals to 
specialist agencies that can 
provide legal advice.

We demand that those who 
commit human rights violations 
improve the situation.


